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Important information for applicants
These guidance notes are for the Royal London Changemakers Programme, run in partnership with The School for Social Entrepreneurs (SSE). SSE manage the recruitment and learning for this programme, working closely with Royal London.
Due to the Covid-19 pandemic, SSE’s recruitment process is fully online, including applications and interviews. 
The learning programme is planned to be primarily virtual, though there may be some face-to-face sessions if this is beneficial and possible. This is, of course, subject to the situation and government restrictions. SSE have trialed online learning successfully with their existing programmes and can support you in accessing their online services. They have adapted their programmes to support social entrepreneurs through these difficult times and will work with you on recovery, resilience, and rebuilding.
A message from The School for Social Entrepreneurs
Accessibility and commitment to inclusion
We recognise that discrimination of all sorts infiltrates every part of our society, and we’re working hard to counter that wherever we find it. To that end, we actively encourage applications from people of all faiths, races, gender identities, sexual orientations, economic circumstances and backgrounds, as well as those from disabled communities. No educational qualifications are needed to join our programmes.
[bookmark: _Toc68871442][bookmark: _Toc68871486][bookmark: _Toc68874019]We want our programmes to be as accessible as possible. 
If you require reasonable adjustments, including financial support, in order to take part in an interview or to participate in the programme due to a disability, caring responsibilities or any other reason, you will be able to provide details in the application form or contact us by phone or email to discuss further.
If this document is formatted in a way that is not accessible to you, please email hannah.thompson@sse.org.uk or call us on 0207 089 9120 so we can share an accessible version.
[bookmark: _Toc68871443][bookmark: _Toc68871487][bookmark: _Toc68874020]Inclusion at SSE: questions at the end of the application form
At the end of the application form, you will be redirected to complete an additional form. This asks you for information that helps us better understand who we attract to our programmes. You don’t have to answer this section, but it will help us become a more inclusive organisation if you do.
We care about diversity and inclusion in every aspect of our work and beyond. We care about the students they recruit, the content of our programmes, the way they are delivered, and the people delivering them. We are also committed to learning and assessing their progress. We cannot assess their progress unless they collect this data.
Please be assured that your completion of this additional form is not tied to your application in any way and is separated from each application we receive. We want a fairer society, we want to be inclusive and we want to fight bias at every step. We’d be really grateful if you could spare the time – thank you.
Is this programme for you?
Royal London’s Changemakers Programme, in partnership with the School for Social Entrepreneurs and Year Here, is looking to create, develop and invest in bold ideas and sustainable solutions to build people’s resilience to life shocks. We want to prevent inevitable life shocks from turning into a financial crisis for the most vulnerable. 
Together with Royal London, SSE is looking to find 10 forward thinking leaders who are developing new and better ways to build financial resilience to life shocks. 
It might be the right programme for you if this describes you:
· You are the leader of a social enterprise working to build financial resilience to life shocks. 

· You have an innovative and scalable solution – an improvement on an existing model or a new idea. 

· You are working towards sustainability through trading and you are ambitious about growing and expanding your impact and would like the chance to collaborate with a leading mutual to help your solution to scale and grow.
Rather than be prescriptive around the specific types of venture we would like to work with, we are looking for applicants with good ideas for new solutions that can help people build sustainable financial resilience to life shocks. 
Example could include, but aren’t limited to, building financial resilience through:
· Access: Supporting access to financial services, such as savings, insurance and pensions, for people who are financially excluded.

· Technology: Creating new technological solutions to enable marginalised people to improve their financial situation.

· Planning: Finding innovative ways of helping people with planning for life shocks, such as end of life planning.

· Financial education for adults: Developing new ways of supporting people to understand their finances, that directly help to build resilience. (Note: whilst we recognise work in schools is also important, but are not likely to fund organisations that are only or primarily working with younger children)

· Employment: Innovative new solutions to lift people into long term financial security through employment with additional support to build financial resilience

· Changing systems: Campaigning for fair solutions to financial exclusion, for example, through fairer pensions, funeral costs, insurance and business practices.
About Royal London
Royal London are the UK’s largest mutual life insurance, pensions and investment company. 
They use the term ‘life shocks’ to describe major life events which can have a deep and detrimental impact on our lives. These include personal shocks like bereavement, serious illness, separation or divorce, and job loss, but also include societal shocks that can impact entire communities such as climate change, a recession or the Covid-19 pandemic.
Protecting people from life’s shocks is at the heart of what Royal London does, and through their products and services, and position as a mutual, they work hard to make sure that people have the financial resilience to weather life’s ups and downs. However, for the most vulnerable people in society, these life shocks can quickly pull people into financial hardship and escalate into a crisis from which it can be difficult to recover.
They believe there is more to be done to ensure everyone can build financial resilience and capacity to withstand life shocks, particularly for individuals and families without a safety net. They are eager to find new and better ways to protect people, communities, and wider society from life shocks.
The Royal London Changemakers Programme
The new Royal London Changemakers Programme aims to find innovative solutions to build resilience - to prevent a life shock from becoming a crisis.
Working with Royal London, SSE are seeking 10 forward-thinking leaders, who have an ambition to grow their venture and scale their impact. They will have the chance to join this programme of long-term support and funding, to develop a relationship with a key, committed mutual partner, and to support systematic change around financial resilience. 
[bookmark: _Hlk67655988]The programme will include; 
· a grant of between £10,000 and £30,000 in the first 12 months, dependent on your size and needs.  There will also be an opportunity to pitch for further funding in the second year of the programme.

· a package of support over 2 years, including learning sessions with other Changemakers, action learning sets and one to one consultancy.

· [bookmark: _Toc63768084]the chance to collaborate, and build a relationship with Royal London to mutually work on building resilience for more people facing life shocks.
[bookmark: _Toc63768085][bookmark: _Toc66388781][bookmark: _Toc66445960][bookmark: _Toc68871447][bookmark: _Toc68871491][bookmark: _Toc68874024]Remember to apply in time!
The deadline for applications is 1pm on Tuesday 1st June 2021.
Apply online https://www.the-sse.org/courses/royal-london-changemakers-programme/
Eligibility
[bookmark: _Toc63768087][bookmark: _Toc66388783][bookmark: _Toc66445962][bookmark: _Toc68871449][bookmark: _Toc68871493][bookmark: _Toc68874026]Can I apply?
You should be able to answer “YES” to the following questions:
· Are you a leader of a social enterprise working to build financial resilience to life shocks?
· Are you seeking to build people’s financial resilience through seeking long term solutions?
· Do you have an innovative and scalable solution – an improvement on an existing model or a new idea?
· Are you working towards sustainability through trading?
· Are you seeking to grow and expand your impact?
· Would you like the chance to collaborate with a leading mutual to help your solution to scale and grow?
· Has your venture been active for at least one year, even if you were not yet able to trade? 
· Do you have a business model that has some evidence that it can work, even if it is early stages?
· Are you and the majority of the population you serve based in the UK and Ireland?
· Does your venture have a governing document in place? 
It may be a company, a charity that trades, unincorporated body etc – but it must have a governing document, such as a set of rules, articles or a constitution.
· Is your venture set up for primarily social purposes? 
Your venture must be set up for social purposes. This means it should have an objects or social purpose clause in the governing document, which identifies the venture as having primarily social purposes.
There must also be an ‘asset lock’, and a clause restricting distribution of profits, OR you must be prepared to agree to a contractual limit of distribution of profits and assets for private gain, for the period of the grant. If you are not sure about this or don’t have this yet, but want to apply, please talk to SSE. 
[bookmark: _Toc66388785]The programme at a glance
Action learning sets
You will learn in a small group with a trained facilitator to help you find ways of overcoming the stumbling blocks, dilemmas and other problems that your social venture faces.
Peer support
You will bring your experience and skills to the group and learn from the skills and experience of other members.  The network of likeminded people will provide vital support to enable you to develop your venture.
Witness sessions
Entrepreneurs share their experience and discuss the secrets of their success.  You will be able to listen, learn and question them to help you examine and find meaning in your own social venture.
Expert sessions and one to one support
Through questioning, observing and listening to experts, both in a group and one to one, you will improve your abilities in financial management, income generation, business planning, sales and marketing, managing people, partnering and other essential skills.
Grant
A grant of £10,000 to £30,000 that will help you grow and scale your social venture.
The programme in more detail
[bookmark: _Toc66388786][bookmark: _Toc66445966][bookmark: _Toc68871452][bookmark: _Toc68871496][bookmark: _Toc68874029][bookmark: _Hlk67655974]The learning support package
· You will receive a learning support package over 2 years - including 4 peer group learning days (held primarily virtually), 4 Action Learning Sets (held virtually) and a tailor-made package of one-to-one consultancy and training events, based on your needs. 
· You can find out more about SSE’s approach to learning and Action Learning Sets here.
· You must commit to and attend the learning programme to access the grant.
[bookmark: _Toc66388787][bookmark: _Toc66445967][bookmark: _Toc68871453][bookmark: _Toc68871497][bookmark: _Toc68874030]The grant
· We are offering a grant of between £10,000 and £30,000 over 12 months, dependent on your size and needs. The grant will be paid in the first year, with the possibility of pitching for further funding in the second year.  
· The grant will be paid in 2 instalments, with 80% up front and 20% after 9 months. The second payment will be dependent on you attending the learning programme. 
· The grant can be used to support your learning and the development of your venture. It can be used to cover your salary costs to support you while you are on the learning programme, or to support you to work “on”, rather than “in” your venture, to enable it to grow. You may want to use it to develop your business or pilot new work. We try to be flexible with grants, so if you submit a budget at the beginning, but need to change that as the venture develops, we will work with you on that.
· Apply for what you need. It will not affect how we make the initial assessment of your application. If we like your venture and want to support you, we may offer you more or less than you ask for, depending on the range of applications and the fit with our programme.
[bookmark: _Toc66388788][bookmark: _Toc66445968][bookmark: _Toc68871454][bookmark: _Toc68871498][bookmark: _Toc68874031]A partnership with Royal London

As a mutual, collaboration is in Royal London’s nature, and they know that the best way to drive change is by working together with experts, innovators, and those with lived experience of life shocks. That’s why they plan to work closely in partnership with the Changemakers on this programme to help them develop their ideas and solutions, ensuring they use and share their knowledge, insight and capabilities to accelerate your solutions and drive meaningful change.
[bookmark: _Toc63768090][bookmark: _Toc66388789][bookmark: _Toc66445969][bookmark: _Toc68871455][bookmark: _Toc68871499][bookmark: _Toc68874032]Royal London believe that effective solutions to social problems involve people with lived experience at every stage of the innovation process. That’s why they have committed to supporting Changemakers on the programme to ensure lived experience voice is fed into their product and service development, and they are offering additional budget and networks to enable this. 
What can I spend the grant on? 
Our intention is to be flexible as possible about how you spend the grant, but your grant must be used to support your learning and to put that learning into practice through developing your venture.
You can use your grant towards items such as:
· Your salary or staff salaries to support you to attend the programme or to support the development of your venture.
· Developing new products or services
· Marketing and publicity: e.g. developing a website to support your trading
· Travel and subsistence costs, including for attending the programme
· Supplementary training for yourself or others, directly relevant to your venture
· Other costs that you can show are relevant to developing your venture or putting your learning into practice
We cannot fund any of the following:
· Private benefit that is not “incidental” (see FAQs)
· Assets over £1,000 in value, including refurbishment of buildings or purchase of vehicles unless agreed with us.
· Work that has taken place before the grant was awarded
· Costs associated with the application or interview
· Expenditure outside the UK and Ireland, except as agreed with us
· Anything that would create religious or ethnic discord or would support illegal activities
How do I apply?
[bookmark: _Toc68871459][bookmark: _Toc68871503][bookmark: _Toc68874036]Apply online by 1pm, Tuesday 1st June 2021
Before starting the application, please save the following documents (if they are available) in the file name format below so they are ready to upload for the application. These will likely include:
	[bookmark: _Toc68874037]Document type
	[bookmark: _Toc68874038]File name format

	your most recent annual accounts
	FirstnameSurnameAccounts.doc

	governing document
	FirstnameSurnameGoverningDocument.doc

	income & expenditure
	FirstnameSurnameIncome&Expenditure.doc

	income projections 
	FirstnameSurnameIncomeProjections.doc

	documents about your impact and work (optional)
	FirstnameSurnameImpactReport.doc



· Complete this online application form (or copy and paste this URL into your browser https://salesforce.123formbuilder.com/form-5866394/royal-london-changemakers-programme-application-form-2021)
· For more info go to https://www.the-sse.org/courses/royal-london-changemakers-programme/
· You can also access the application form by clicking the “Apply now” button.
· You can save your application and return to it at a later date. Just click “Save for later”, and you will be given a unique link to return to your application. Remember to save this link.
· When you’ve completed all the questions, click “Preview” to review your application, then click “submit”.  You will be redirected to our equalities monitoring form and you will also receive a copy of your application by an email from 123 Formbuilder.  Check your junk folder if you can't find the email.
If you have any problems, contact SSE at hannah.thompson@sse.org.uk or 0207 089 9120.
Please don’t submit your application after 1pm on Tuesday 1st June 2021 as it will not be considered. Under exceptional circumstances, we may give approval to submit your application late. You need to call or email programme manager Hannah Thompson on 0207 089 9120 or hannah.thompson@sse.org.uk  to discuss this, ahead of the deadline.
Timeline
1. [bookmark: _Toc63768095][bookmark: _Toc66388792][bookmark: _Toc66445972][bookmark: _Toc68871461][bookmark: _Toc68871505][bookmark: _Toc68874040][bookmark: _Toc885813]April-May: Application
Apply online at https://www.the-sse.org/courses/royal-london-changemakers-programme/
The deadline for applications is 1pm on Tuesday 1st June 2021.
If you have any difficulties with the application form, please do contact SSE.
2. [bookmark: _Toc63768096][bookmark: _Toc66388793][bookmark: _Toc66445973][bookmark: _Toc68871462][bookmark: _Toc68871506][bookmark: _Toc68874041]June: Assessment
[bookmark: _Toc885814]Once SSE have received your application, they will undertake an initial assessment, and shortlist applicants for interview. If you’re accepted to the next stage, you’ll be invited to attend an information session and interview virtually, before the end of June. 
3. [bookmark: _Toc885815][bookmark: _Toc63768097][bookmark: _Toc66388794][bookmark: _Toc66445974][bookmark: _Toc68871463][bookmark: _Toc68871507][bookmark: _Toc68874042]July: Selection
SSE will work with Royal London to make the final selection of applicants in July and we aim to let you know the outcome by the end of July. If you are successful, we will make you a grant offer and finalise all the paperwork.
4. [bookmark: _Toc66388795][bookmark: _Toc66445975][bookmark: _Toc68871464][bookmark: _Toc68871508][bookmark: _Toc68874043]August: Introductory Session
A chance to learn more about the programme and meet the Royal London team.
5. [bookmark: _Toc885817][bookmark: _Toc63768098][bookmark: _Toc66388796][bookmark: _Toc66445976][bookmark: _Toc68871465][bookmark: _Toc68871509][bookmark: _Toc68874044]September: The programme begins!
The programme starts in September 2021. 
[bookmark: _Toc507692585][bookmark: _Toc868636]Key contact details
If you still need advice on your application, contact SSE on 0207 089 9120 or by email to hannah.thompson@sse.org.uk 
[bookmark: _Toc868637][bookmark: _Toc885840][bookmark: _Toc63768100][bookmark: _Toc66388798][bookmark: _Toc66445978][bookmark: _Toc68871467][bookmark: _Toc68871511][bookmark: _Toc68874046]Complaints
If you wish to make a complaint about any aspect of the programme, please see SSE’s Complaints Procedure. 
[bookmark: FAQs][bookmark: _Toc868615][bookmark: _Toc868621][bookmark: _Toc885824][bookmark: _Toc63768102]Appendix: FAQs
[bookmark: _Toc66388800][bookmark: _Toc66445980][bookmark: _Toc68871469][bookmark: _Toc68871513][bookmark: _Toc68874048]What will working with Royal London be like?
[bookmark: _Toc66388801][bookmark: _Toc66445981]As a modern mutual, collaboration and co-creation is in Royal London’s nature, and they recognise that they cannot drive effective change alone. With over 150 years spent helping people build resilience to life shocks, Royal London are committed to using this experience to support those on the Changemakers Programme to strengthen and accelerate your impact. This includes:
· Engagement with their people & networks, in a way that is helpful, guided by you - this could include those in product development, insight, research or marketing.

· Offer of regular ‘meet the expert’ sessions to learn more about life shocks and the impact of these in society.

· Offer of mentorship, pro bono and volunteer project teams to support you, by request, based on your specific needs and wants.

· [bookmark: _Toc66388802][bookmark: _Toc66445982]Support to incorporate a lived experience voice into your products and services, through funding, workshops and access to their expert partners, Turn2us, guided by you.

· And an openness to other requests for support.
[bookmark: _Toc66388803][bookmark: _Toc66445983]Royal London recognise that the insight that you will have on life shocks will be invaluable. They ask that Changemakers are open to sharing learning, collaborating where possible, and approaching Royal London about any further partnership ideas and opportunities that can develop this agenda.
[bookmark: _Toc66445984][bookmark: _Toc68871470][bookmark: _Toc68871514][bookmark: _Toc68874049]I am not sure about the legal structure requirements?
[bookmark: _Toc66445985]We realise this is complicated and can be a block to some ventures. If you are not sure if your legal structure will fit our requirements, please contact SSE and have a chat. 
[bookmark: _Toc66388805][bookmark: _Toc66445986][bookmark: _Toc68871471][bookmark: _Toc68871515][bookmark: _Toc68874050]What grant amount should I apply for?
Apply for what you need between £10k and £30k. It will not affect how SSE make the initial assessment of your application. If we like your venture and want to support you, we may offer you more or less than you ask for, depending on the range of applications and the fit with our programme.
[bookmark: _Toc66388806][bookmark: _Toc66445987][bookmark: _Toc68871472][bookmark: _Toc68871516][bookmark: _Toc68874051]What happens if I cease to be linked to the venture that has the grant?
The programme is specifically for you as a social entrepreneur and leader of the organisation you are developing. There is a requirement that you remain a leader of that venture during the grant period. If you fail to do so, or you cease to be associated with the venture that receives the grant, both any unspent grant and the learning programme may be withdrawn.
[bookmark: _Toc868622][bookmark: _Toc885825][bookmark: _Toc63768103][bookmark: _Toc66388807][bookmark: _Toc66445988][bookmark: _Toc68871473][bookmark: _Toc68871517][bookmark: _Toc68874052]What if I have particular needs which may prevent me from fully taking part in the learning programme?
If you have any particular needs or there are any barriers that may prevent you from taking part in the programme, do talk to SSE about this.  We are keen to enable people with disabilities and other access issues to come to our programmes. 
There is a separate small fund held by Royal London to enable students who have particular needs to access the programme. This will be negotiated individually with participants. If you do have specific needs and are concerned about this, please contact SSE to discuss.
[bookmark: _Toc868623][bookmark: _Toc885826][bookmark: _Toc63768104][bookmark: _Toc66388808][bookmark: _Toc66445989][bookmark: _Toc68871474][bookmark: _Toc68871518][bookmark: _Toc68874053]What happens if my social enterprise will work with children, young people or vulnerable adults?
Children means any child or young person under 18. Vulnerable adult means anyone in a vulnerable situation, including people who are receiving counselling, social work support, health or personal care, assistance with finances or shopping because of age, illness or disability, or transport to day centres, etc.
In order to receive a grant, you will be required to show that you are following good practice on safeguarding children and vulnerable adults, including having an up-to-date safeguarding policy and procedure in place, which includes getting enhanced checks for people who require them. 
[bookmark: _Toc868624][bookmark: _Toc885827][bookmark: _Toc63768105][bookmark: _Toc66388809][bookmark: _Toc66445990][bookmark: _Toc68871475][bookmark: _Toc68871519][bookmark: _Toc68874054]Why are you asking about private benefit?
[bookmark: _Hlk507506526]We know that there may be private benefits associated with your work – for example, you may pay salaries to individuals or commission private companies to do work. You may also pay dividends on shares. However, because this money is charitable, we must ensure that the grant is used for the public benefit and any private benefit is incidental – i.e. necessary to fulfil the social purpose of your venture. 
Sometimes, payments are necessary for the work of the venture e.g. paying staff to deliver the work of the venture, but if your venture does provide private benefit beyond this to some individuals, we may restrict the grant to ensure that the grant is used solely for the benefit of the public. For example, the grant cannot be used to pay dividends to private individuals.
[bookmark: _Toc868626][bookmark: _Toc885829][bookmark: _Toc63768106][bookmark: _Toc66388810][bookmark: _Toc66445991][bookmark: _Toc68871476][bookmark: _Toc68871520][bookmark: _Toc68874055]What about other requirements?
You must be complying with legal standards and good practice.
If you are providing financial services, you must comply with relevant laws and regulation, and have appropriate registrations in place.
You must ensure that health and safety standards are met to protect yourselves and others involved in your activities.
You are also responsible for ensuring that you have any insurance (e.g. contents, public liability insurance, employer’s liability insurance, professional indemnity, etc.) that is required for your activities. 
You must also ensure that your venture is acting within the law and that it has relevant approvals, permissions, licenses, and carries out any criminal records checks, required by law. 
If you are providing therapeutic counselling services, you must be able to demonstrate that you are properly trained and supervised, e.g. through membership of an appropriate body.
You will also be required have an equal opportunities policy in place.
If the grant is used to pay salaries, your organisation is responsible for tax and national insurance, including employer’s national insurance, which is paid over and above the salary. Please ensure you have budgeted for this. 
[bookmark: _Toc868627][bookmark: _Toc885830][bookmark: _Toc63768107][bookmark: _Toc66388811][bookmark: _Toc66445992][bookmark: _Toc68871477][bookmark: _Toc68871521][bookmark: _Toc68874056]Can I apply for this programme if I have criminal convictions?
Previous SSE Fellows have included people who have criminal convictions, some of whom have used their experience to make a difference to the lives of ex-offenders. You do not need to let us know about previous convictions unless they are relevant to your application.
If you have unspent convictions for fraud or convictions which may affect your ability to run your venture, including working with children, young people or adults who are vulnerable, you must let us know. We may undertake checks during the course of the application assessment.
[bookmark: _Toc868628][bookmark: _Toc885831][bookmark: _Toc63768108][bookmark: _Toc66388812][bookmark: _Toc66445993][bookmark: _Toc68871478][bookmark: _Toc68871522][bookmark: _Toc68874057]Can I apply if I have already been on a School for Social Entrepreneurs programme?
[bookmark: _Hlk507506594][bookmark: _Toc868629][bookmark: _Toc885832]In general, you are welcome to apply if you have previously had training and support from the School for Social Entrepreneurs, but not if you are currently on a long-duration programme. The start date for this programme is September 2021. If you are on a programme that is ending in or before autumn 2021, you are welcome to apply. 
[bookmark: _Toc868635][bookmark: _Toc885838][bookmark: _Toc63768109][bookmark: _Toc66388813][bookmark: _Toc66445994][bookmark: _Toc68871479][bookmark: _Toc68871523][bookmark: _Toc68874058]What about Data Protection?
The School for Social Entrepreneurs is committed to protecting your personal information and acting in line with your rights under data protections laws and will treat all data in accordance with their Data Protection Policy.
SSE will collect and use personal information provided by you in this form or separately, or which they otherwise lawfully obtain about you. They may use this information for;
· processing your application and managing the selection process for the programme
· conducting due diligence on you and your organisation as part of that process
This includes contacting you about the workshop or programme which you are applying for by phone or email. 
If your application is successful, SSE may also use your information for:
· managing your participation in the Programme
· managing your grant claims and payments
· matching you with a mentor 
· monitoring your progress and the impact of the programme
· sharing and promoting your story and the story of your venture
· other lawful reasons
SSE may share your information with Royal London for monitoring and reporting purposes. Royal London will also only use your information for the reasons outlined above. 
Further details, including how SSE share your information and your rights relating to their use of your information, can be found under their Data Protection Notice, a copy of which is available at the-sse.org/your-data
[bookmark: _Toc952982][bookmark: _Toc63768110][bookmark: _Toc66388814][bookmark: _Toc66445995][bookmark: _Toc68871480][bookmark: _Toc68871524][bookmark: _Toc68874059]Do I need to answer the Equal Opportunities questions?
SSE ask you to provide your Equal Opportunities details. You are not required to give these and you can select the ‘Opt Out’ box. However, it is helpful for future development and marketing that you provide this information. It can also help SSE to identify ways in which they can provide specific support to those who need it, for example applicants who may require additional support to attend interviews or participate fully in the programme.
[bookmark: _Toc68871481][bookmark: _Toc68871525][bookmark: _Toc68874060]What is SSE’s most recent Covid-19 messaging? 
SSE know that the last year has been particularly challenging for many of you. Now the government has published their route map for easing restrictions, they’re sharing their thinking and planning for what this means: for SSE, our students and SSE fellows.
[bookmark: _Toc68871482][bookmark: _Toc68871526][bookmark: _Toc68874061]What does the easing of restrictions mean for programme delivery?
· SSE will continue to deliver all our programmes online until October 2021. 

· They are developing their learning offer and working out the right mix of online and offline learning at SSE.

· SSE want to provide relevant, meaningful learning content to help you meet the challenges that you face now. Please let your learning manager know how SSE can best support you, or if you’re having any issues with accessing our support.
[bookmark: _Toc68871483][bookmark: _Toc68871527][bookmark: _Toc68874062]What SSE have learnt 
SSE have learnt an incredible amount over the past year about what is possible. Like many of you, they’ve learnt about the challenges too. 
As a learning organisation, they have taken this experience into their future planning and decided that online learning will continue to be a key part of the SSE offer. They also recognise the value and benefits of meeting each other in person. They’ll be consulting the SSE community about the right balance for the months and years to come.
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