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Introduction



Make up of this year’s 
respondents:



We asked respondents which SSE 
school they were closest to…



Cost is by far the number one 
factor when individuals consider a 
training course.



The amount spent on training in 
each sector is broadly similar:



The majority of 
respondents had been 
on 1-5 days training in 
2016.

17% had been on 
more than 10 days 
training.

But 15% had been on 
no training at all.



For the first time since 2012, 
Measuring Social Impact is not the 
number one training need:



We asked people who had paid to 
attend a course at SSE how it 
compared to other training:



Things we do well
•

•

•

•

•

Things to improve
•

•

•

•



“The courses are the best quality, depth, variety and teaching that I've been on.”

“Other training I have been on hasn't done what they said they would do. I have 
come out a bit short changed to be honest. This has never been the case with SSE.”

“Very practical training that neatly provided the tools and next steps I needed to know.”

”Very good quality and applied well to our work - it was exactly what we were looking 
for.”

“The SSE has always felt like the premier trainer provider for our needs - it may cost slightly 
more than others and be further away, but my experiences of the SSE have always been 
top class.”


