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RECRUITMENT INFORMATION PACK

MONITORING, EVALUTATION AND RESEARCH MANAGER
 2017
Welcome 

Thank you for your interest in applying to the School for Social Entrepreneurs. We have put together some information below which we hope will help you understand the organisation and the role.  For more information please visit www.the-sse.org 
About the School for Social Entrepreneurs

School for Social Entrepreneurs (SSE) is a charity that supports people using entrepreneurial approaches to tackle complex social problems. Our vision is of a fair and equal society where the potential of all people is fully realised. 

SSE invests in individuals from all backgrounds who have practical ideas for change. We support people to start, sustain, and scale social enterprises, charities and community projects.

We run practical learning programmes and courses to support people from all backgrounds to realise their potential and bring about lasting social and environmental change. SSE uses an innovative learning approach, which focuses on real world issues and practices. 

SSE is a registered charity and company limited by guarantee, established by serial social entrepreneur Michael Young in 1997. We believe, in the words of our founder Michael Young, that “Everybody has the capacity to be remarkable”.  Our core values are integrity, inclusivity and empowerment. 

SSE Central and London School are based in London Bridge. SSE also has a network of Associate Schools (a social franchise) in the UK and internationally.

SSE is currently delivering a UK-wide five-year learning programme in 12 UK locations with the support of Lloyds Banking Group and Big Lottery Fund and is launching a national programme in partnership with Power to Change.  SSE also has strategic partnerships with PwC, Linklaters, RSA Group and others. 

About SSE in London 

This role will be based within our central London offices at London Bridge. These offices are home to the London School and the Network Team, who support SSE’s international and UK schools outside of London. 
This role is part of the Network Team which has responsibility for supporting and developing SSE’s social franchise of schools nationally and internationally. Working closely with the network of schools the Network Team’s main focus is to support all the network schools to be financially sustainable, to provide social entrepreneurs with high quality learning and support and to manage and develop the SSE brand and external communications.

JOB DESCRIPTION
Purpose of the role 

The purpose of the Monitoring, Evaluation and Research Manager role is to lead the monitoring, evaluation and research function within SSE. 
You will be responsible for developing our internal systems to monitor the outcomes of our work, leading on the analysis of our monitoring data for dissemination internally and externally, commissioning and managing independent external evaluation of our key programmes and activities, and initiating and overseeing research projects on specific areas of interest. As the only post-holder with a dedicated brief on monitoring, evaluation and research at SSE you will work independently to drive the organisation’s activity in this area as well as liaise with colleagues in London and across the network to support, coordinate and develop existing practice. SSE is undergoing an organisation-wide process to upgrade and extend our use of digital and you will lead on planning for the development of digital monitoring and evaluation systems. 
Key responsibilities 
In-house data collection and analysis 

1. Oversee the collection and collation of in-house monitoring data and information on behalf of SSE Central to assess the outputs and outcomes of our learning programmes for social entrepreneurs and social sector leaders.  

2. Coordinate the collection and collation of key information across the network of UK and international schools to help demonstrate the collective reach, outputs and outcomes of SSE’s work.  

3. Explore and enhance the utilisation and integration of monitoring data and information into SSE’s annual Quality Audit of all network schools. 
4. Undertake analysis of quantitative and qualitative monitoring information obtained from the social entrepreneurs and social sector leaders we support (e.g. surveys, case studies, focus group feedback, film, impact reports). 

External evaluation and research 

5. Commission and oversee independent external evaluation of key programmes and activities, including designing the brief, identifying potential suppliers, leading the selection process, and managing the relationship, activity and outputs on behalf of SSE throughout. 
6. Commission and oversee independent needs analysis and other research to help SSE remain responsive to the needs of its audiences, including designing the brief, identifying potential suppliers, leading the selection process, and managing the relationship, activity and outputs on behalf of SSE throughout.
Developing SSE’s approach to monitoring, evaluation and research
7. Strengthen our internal monitoring systems to ensure full alignment with our Theory of Change, enabling SSE to capture the outputs and outcomes of our learning programmes. 

8. Develop SSE’s longitudinal monitoring capability, establishing effective tools and incentives for ongoing data capture from SSE Fellows (‘alumni’) post graduation. 
9. Explore and enhance the support SSE provides to students and Fellows to measure the outcomes of their work with people and communities, including appropriate ways for this data to be shared with SSE. 

10. Innovate in the monitoring, evaluation and research methods and practices used at SSE, helping to ensure we remain cutting edge and responsive to the needs of the social entrepreneurs and social sector leaders we support, including exploring opportunities to develop digital data collection and analysis systems. 
Capacity building and learning 
11. Provide advice and guidance to colleagues in London and across the SSE network in relation to monitoring, evaluation and research activity taking place at a local level and/or for specific programmes. 
12. Contribute to design and delivery of monitoring, evaluation and research aspects of the Network Team’s learning programme for CEOs and Learning Managers across the network. 
13. Contribute to the effective communication, dissemination and learning from SSE’s monitoring, evaluation and research evidence by working with colleagues to present and share information with internal and external audiences. 

Additional responsibilities 

14. Keep up to date with trends and developments within the sector, including attending events, joining professional networks and collaborating with others where relevant. 
15. Carry out other tasks that are within the scope, spirit and purpose of the role. 

Key relationships
This post reports to the Network Director. On a day to day basis you will work closely with SSE’s Network Managers, who support Quality and Learning, and Sustainability and Development across SSE schools, with the Project Officer of our key national programmes, and with SSE’s Communications Manager. Other relationships will be with the Director of London School, with the Chief Executives/Heads of Schools across the Network, and with SSE students and Fellows. 
KEY DETAILS 

Reports to:  Network Director  

Salary: Starting £35,475 pro rata + 5% pension 
Hours:  4 days (28 hours) per week (normal office hours 10-6)

Annual leave: 25 days pro rata
Contract: 2 years fixed term (with potential to extend)

Flexibility: There is an expectation that the successful candidate will be willing to adapt his/her working hours to suit the needs of the organisation.  This post may involve occasional early morning, evening and weekend work or travel within the UK.  

Location: This role will be based at SSE’s London Bridge offices in London 

PERSON SPECIFICATION

Knowledge/skills/experience:

· Excellent quantitative skills, including the ability to interpret numeric data and conduct statistical analysis
· Excellent qualitative skills, including the ability to capture and interpret data from research interviews, discussion groups, case studies etc.
· Strong project management skills 
· Confident and capable communicator with a variety of audiences, both verbally and in writing
· Knowledge and understanding of the social sector, including the issues and challenges facing social enterprises and/or charities 
· Computer / IT literate
Personal attributes: 

· Reliable, someone who will take personal responsibility for getting the job done well
· Highly organised, someone who is comfortable working in a busy environment and having lots to do

· Close attention to detail to ensure accuracy 
· Someone who works well on their own initiative and in a supportive role to team members

· Friendly and positive attitude
· Commitment to on-going learning and personal development 
· Enthusiastic about working for a charity / social enterprise 
Desirable 
· Previous experience of working in a monitoring, evaluation or research role in a charity or social enterprise 
· Previous experience of managing externally commissioned programmes of work from inception through to completion

· Previous experience of designing / improving internal systems for data capture and analysis  

· Previous experience of designing/using digital data capture and analysis systems. 

TO APPLY 
To apply for the role, please send a copy of your current CV and a covering letter (maximum 800 words) answering the following questions:

1. What attracted you to apply for this role? 
2. What skills and experience would you bring to the Evaluation and Research Manager role at SSE?
Please mention where you found out about the role and also include the names of two professional referees, including your current or most recent employer (not included in the 800 word count). Please note that referees will not be approached without your prior knowledge and only following a successful application and final interview. 

Please send your application to lilli.cahill@sse.org.uk by midday on Monday 8th May and title your email ‘MER Manager Application’. Interviews will be held on 12th May. Second interviews will be held on the 18th May. 
SSE is committed to eliminating discrimination and actively encouraging diversity amongst our workforce by developing a staff team that mirrors the rich diversity found in our student population.

We will not discriminate with reference to age, gender, sexual orientation, race, colour, religion, marital status or disability.
