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LEARNING FACILITATOR JOB DESCRIPTION & PERSON SPEC.
The School for Social Entrepreneurs (SSE) is a long established and highly successful provider of learning and development for social entrepreneurs. At SSE, we do learning differently. We enable social entrepreneurs to be the best they can be through a process of ‘learning by doing’, otherwise known as ‘Action Learning’. We call it ‘the magic’.
By joining SSE Midlands as our Learning Facilitator you can be part of delivering the magic in the Midlands.
You will be at the front line of facilitating our learning programmes and workshops and supporting our students. You will have an understanding, and perhaps experience, of setting up and leading new projects, enterprises and organisations.  You may even be a Fellow of SSE with first-hand experience of our approach. You will understand alternative learning models and share SSE’s fundamental value of learning by doing.  You will have strong negotiating, influencing and persuasion skills, be able to form relationships quickly and work with openness and integrity.  Above all, you’ll be passionate about social entrepreneurship and helping people to develop their social entrepreneurial skills.
Salary & Hours are negotiable, subject to meeting the expectations of our students and programmes. This position could suit one or more people working on a freelance basis of between 30 and 50 days per year or on a part-time flexible employment contract of between 100 and 150 days per year.  Salary is likely to be within the range of £25 to £35 per hour (self-employed freelance) or £25k to £28k pa (pro rata, employed), based on your availability, skills and experience. Flexibility on hours and contractual arrangements is negotiable. Our priority is finding the best person for the role.
Location
SSE Midlands has no fixed office or delivery base. Our programmes are delivered where it is convenient for our students. This could be in either the West or East Midlands. Whilst we are looking for an office base (central Birmingham most likely), we currently work remotely from home, libraries, coffee shops and hot desking/co-working space. For both roles, you will therefore need to be able to work with equal flexibility to begin with and be self-motivated.
The Job - Learning Facilitator 
Working alongside and in close partnership with our Learning Manager, the CEO and Project Co-ordinator, you will:

· Deliver specific learning programmes and workshops that meet the quality standards and ethos of SSE, the needs of social entrepreneurs and fulfil the requirements of SSE partners and sponsors
· Develop an excellent network of contributors, facilitators and mentors
· Be involved in student recruitment
· Support the development of an active and supportive Alumni network
· Promote and develop action learning as an effective tool to support and develop social entrepreneurs



Key duties
· Prepare, deliver and/or facilitate stimulating and effective study and activity sessions for students, which meet their learning needs
· In partnership with the CEO, and Project Co-ordinator help source, maintain relationships and support a wide range of freelance speakers, expert witnesses, mentors, facilitators and tutors throughout the student’s involvement in the programme
· Assist in the recruitment of students to the SSE Midlands programme, in particular organisation of information events, interviews, selection processes and presentations
· Secure or provide pastoral care for an allocated group of SSE Midlands students and personal coaching/tutoring where required
· Help create and maintain an active alumni network for graduates (‘Fellows’) of SSE Midlands
· Help devise, plan and host annual SSE Midlands graduation and other events to support and publicise the work of the school and its student
· Help ensure that SSE Central developed quality standards are maintained within the SSE Midlands learning programmes
· Help ensure that positive and effective relationships are maintained and developed with funders, stakeholders and supporters of SSE Midlands
· To give talks and presentations to promote the work of SSE Midlands to wider audiences, particularly to assist with fundraising, student recruitment and to champion SSE as a whole and its approach to learning
· Help build and manage an effective set of learning resources for the SSE Midlands programme. Share these with other SSE Schools and Central staff
· Participate in the SSE Global Network communications and learning and maintain regular and effective communication with SSE colleagues in SSE Midlands, SSE Central and other SSE’s
· Any other duties commensurate with the level of the post
The Person – Learning Facilitator
An essential part of the role is to facilitate the students on their learning journey.  You are the person from SSE who is in the room, physically, emotionally and intellectually, with the Social Entrepreneurs throughout their learning journey. 

Knowledge

We would expect you to be: 

· trained or with knowledge of adult learning methodologies
· reflective – to do more listening than talking, more questioning that telling and always willing to learn. Use the 80/20 rule: listen for 80% of the time, speak for 20% (or less) 
· strategic – to be aware of the longer term objectives of the learning journey for the social entrepreneurs 
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Understanding

We would expect you to: 

· be authentic - open and honest about your own limitations, not trying to hide your own lack of expertise and being open to learning
· be encouraging – it’s important for the Learning Facilitator to be ‘for’ the Social Entrepreneur. This can mean both supporting and challenging them to be at their best
· be passionate – all Learning Facilitators will be in the role because they enjoy seeing others learn and grow 
· be a conduit – to be low in ego and to act as a conduit for others’ learning
· be courageous – like our Social Entrepreneurs our Learning Facilitators can be risk takers and willing to push themselves, make mistakes, learn from them and create innovation and new ways of learning skills
· create lightness where appropriate – to know when and how to have fun 
· be a reflective practitioner 
· be passionate about the SSE learning journey 

Skills

We would expect you to be able to: 

· sense the mood of the group 
· create energy and high performance in the group
· take risks in order to push and challenge the group in a safe and thoughtful way 
· be aware of space both real and virtual. Taking care of the environment and knowing when and how to shift the energy
· hold the group, by feeling in control but allowing the Social Entrepreneurs to lead the discussions 
· be creative - both in planning and on your feet during delivery 
· be rigorous in planning, design, delivery and evaluation of the learning journey
· be professional and able to article the objectives of the learning journey 
· draw out and structure good questioning 
· bring the best out of people
· encourage others to come out of their comfort zones 

Experience

We would expect you to: 

· be present and attentive at all times throughout the journey of the Social Entrepreneur 
· be grounded and confident in yourself and the SSE course 
· be flexible and able to change or move plans accordingly 
· hold people to account – encouraging action 
· manage difficult behaviour without judgement
· keep on purpose while being flexible to explore new areas of discussion 
· be able to ‘dance’ with the group, following their lead where possible and leading where necessary.

Desirable  

· Action Learning Facilitator training. Not essential as training can be provided
· Car Owner – programmes could be delivered in a number of locations and students are based across the Midlands region. Access to a car would be beneficial.

HOW TO APPLY
You should submit a CV which highlights your skills, qualities and experience relevant to the role you are applying for.
In a covering letter, please state why you would be the best person for the role. Could you also supply a response to the following 2 questions. Your covering letter should be no more than 2 sides of A4.
1. One of the students on the programme is particularly vocal with an opinion on everything which is not always helpful or constructive. How would you address this?
2. Your guest ‘Expert’ contributor is not sticking to the brief you gave them. They are going into far too much detail, using lots of jargon and students are looking confused. What do you do?
Your CV and covering letter should be emailed to Charles Rapson, CEO, School for Social Entrepreneurs, Midlands at charles@ssemidlands.org.
If successful you will asked back for an interview and the opportunity to demonstrate your skills.
Interviewees for the Learning Facilitator role will be given an opportunity to demonstrate their facilitation skills.
Interviewees for the Project Co-ordinator/Administrator role will be asked to undertake tests to demonstrate their project management, admin, IT and communication skills.
The deadline for applications is 12:00 noon on 10th July
Interviews for the Learning Facilitator role will be held week commencing 20th July
Interviews for the Project Co-ordinator/Administrator role will be held week commencing 27th July
SSE operates an equal opportunities policy and will appoint solely on the basis of the applicants' ability to do the job in question. SSE does not discriminate with reference to age, gender, disability, sexual orientation, race, colour, religion or belief, marital status or civil partnership, pregnancy/maternity or gender reassignment, nor will such factors play any part in decisions on appointment or selection.
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