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Welcome

Thankyou foryour interestin applying to the Schoolfor Social Entrepreneurs. We
have put together someinformation below which we hope will helpyou
understand the organisation and the role. For more information please visit
www.the-sse.org

About the School for Social Entrepreneurs

TheSchool for Social Entrepreneurs (SSE) is the leading UK provider of learning
programmes that supportand develop social entrepreneurs:individuals working
entrepreneurially to create social benefit.

We run practical learning programmes aimed at helping develop both the individual social
entrepreneur and their organisation: our approach,and belief, isthat social change is
people-powered, and that the most valuable assetsand resources we have are human
ones.SSE supportssocial entrepreneurs who areworking on a ‘live’ social project,
throughlong and shortduration ‘action learning’ programmes, comprising action learning
sets, study sessions, expert witnesses, projectvisits and individual tutoringand
mentoring.

In addition to the London School, based at London Bridge, SSE has a network of Associate
Schools (a social franchise) comprising eight schools across the UK, onein Australia,one
in Canada and oneinIndia.

SSEis currently deliveringa UK-wide five-year learningprogramme in 12 UK locations with
the supportof Lloyds Banking Group and Big Lottery Fund. SSE also has strategic
partnerships with PwC, Linklaters,RSA Group and others.

SSEis aregistered charity and company limited by guarantee, established by serial social
entrepreneur MichaelYoungin 1997.

About SSE in London

This role will be based within our central London offices at London Bridge. These offices are home
to the London School and the Network Team, who support SSE’s international and UK schools
outside of London. This role will support both the London Schooland the Network Team.

London School

The London School delivers a widerange of training courses and learning programmes including
one day, 3 month and year-long courses. We work with over 500 ‘students’ a yearwith recent /
current programmes including:

e StartUp programmefor social entrepreneurs looking to get a new project /
organisation off the ground



e ScaleUpprogramme for social entrepreneurs looking to take an existing organisation
to the next level

e Transitionto Trading programme for charitiesand organisations looking to adapt their
business model tointroduce / increase their earned income

e Leadership and Sustainability programmefor leaders of established charities,
supported by a charitablefoundationaspart of a ‘funders plus’ package alongside
grantfunding

e Short workshops and training courses on Writing Successful Bids, Working With
Corporatesand Measuring Social Impact, among others.

The London School works hard to ensure all our activities are of a high quality and to meet the
needs of people and organisations seeking to achievesocial change. We work supportively with
colleaguesinour UKandinternationalfranchiseschoolsto learn from each other and to share
good practiceand ideas.

The Network Team

The Network Team has responsibility for supporting and developing SSE’s social franchise of
schools nationally andinternationally. Working closely with the network of schools the Network
Team’smain focus isto support all the network schools to be financially sustainable, to provide
social entrepreneurs with high quality learning and support, and to manage and develop the SSE
brand and external communications.

JOB DESCRIPTION

Purpose of the role

This isa new role within SSE. The purpose of the role is to generate new business and
achieveagreed incometargetsfor the School for Social Entrepreneurs, involving 3 key
elements:

1. identifying additional funding streamsand securing new income for the London
School, ensuring it continuesto offer high quality andinnovative learning and
development programmes for social entrepreneurs and social sector leaders;

2. identifying additional funding streams and securing new income for programmes and
courses which can be delivered by two or more SSE schools, maximising the potential
of SSE’ssocial franchise network to meet the needs of social entrepreneurs and social
sector leaders nationally andinternationally;

3. identifying additional funding streams and securing new incometo support the
operational costsand strategicinitiatives of the Network Team, helping to ensure SSE
maintainsits network of vibrant and sustainable schools.

The postholder will be line managed by the Director of the London School and we envisage
approximately two-thirds of the role will involve programme-related development and



fundraising activity to support the London School, with the remaining third supporting
SSE’ssocial franchise schools and the Network Team.

The role will require a proactive and developmental approach to understanding the needs
of social entrepreneurs and social sector leaders, developing new learning programmes
and ‘products’in response to those needs, andidentifying and presenting ideasto
potential donors / funders to secure new income. The role will require working across
sectors including corporates and business, trusts and foundations, individuals, and the
public sector. Whilst the focus of the role is on securing new business, some account
management and stewardship may be required as new donors and funders are broughton
board.

Key responsibilities
New business development

1. Working proactively and creatively to shape new business opportunities alignedto SSE’s
Strategic Plan. Thiswillinvolve convening discussions and external meetings to develop ideas,
writing and costing new products and programmes, and identifying and approaching potential
partners and funders to support new areas of work.

2. Developing a broadrange of excellent sector and funder networks and relationships, to
champion SSE’swork, leading to strategic partnerships that resource our work.

3. Achievingagreed annualincometargetsto support ongoing delivery and expansion of the
London School’slearning programmes for social entrepreneurs and social sector leaders.

4. Working collaboratively with SSE’s network of schools and with the Network Team to
understand their needs and shape opportunities for programmes and courses which canbe
delivered in different locations by two or more Schools.

5. Working alongside colleaguesto develop opportunities for innovation to support the
operational costsand strategicinitiatives of the Network Team.

6. Keepingup-to-datewith sector trends, including the needs of social entrepreneurs and social
sector leaders, asa basisfor identifying new programme and business development
opportunities.

7. Leadingresponses to competitiveand other tender opportunities, through writing proposals
and attending interviews.
Stewardship

8. Representing SSE at partner / funder meetings and attending Corporate Supporters Group
Meetings, where relevant.



9. Accountmanagementof donor / funder relationshipsto include relationship management
and pursuing opportunities for further engagement (financial or otherwise) whererelevant.

10. Writing reports for funders / donors to report on the activitiesand outcomes of their support in
line with agreed reporting frameworks and timelines.

Collaboration

11. Liaising and working with development colleaguesinthe London Schooland Network Team
to shareideasand coordinatefunding approaches.

12. Liaising and working with staffacross the Schools Networkto share ideas, develop new
products and opportunitiesand coordinate funding approaches.

13. Attendance and activeengagementin SSE’s Development Forum to ensure effective internal
coordinationandto regularly review the pipeline againstannual fundraising targets,
implementing actionsas necessary.

14. Contributing to the strategic direction of SSE and being an active participantin London School
team meetings.

General responsibilities

15. Carryout other tasks thatare within the scope, spirit and purpose of the role.

Key relationships

On a dayto day basisthe Development Manager will work closely with other key development
colleagues: the London’s School’s Development Coordinatorand Salesand Marketing Manager
and the Network Team’s Development Managerand Network Manager. The postholder will report
to the Director of the London Schooland work closely with the Network Director. They will work
with the London School’s Learning Team to identify ‘student’ needs and priorities, as well as with
colleaguesinthe Network Teamand from across the network, to shape new business
opportunities. The post-holderwill also hold and develop a number of externally facing
relationships.

PERSON SPECIFICATION

Knowledge/skills:

e Previous experience of working in a fundraising and development role, including experience of
developing new partnerships and funding relationshipsto achieveannualincometargets

e Expertise anda network of contactsinatleast one area of fundraising relevant to SSE -e.g.
corporates and business, trust and foundations, individual donors, local / national
government / housing associations

e Awillingnessand ability toworkcreatively and developmentally with colleagueswho are
delivering training courses and learning programmes to understand students’ needs and to
shape ‘products’ and proposalsfor new areas of work



Knowledge and understanding of the issues, challenges and opportunities facing the charity
and / or social enterprise sector

Strong relationship managementand communication skills, with the ability to relate to people
atalllevels

Confidence, ability and gravitasto represent SSE externally, including at meetings with
potential donors and at sector events

Skilled and experienced in preparing project and programme budgets

Strong writing and reporting skills, able to produce high quality written and numeric material
for both external funders and internal audiences (e.g. funding proposals, funder reports)

Computer/IT proficiency

Desirable

Previous experience of working in a development or fundraising role in the voluntary,
community or social enterprise sector

Previous experience of working in a development or fundraising role in London, withan ability
to draw on a network of contactswho couldfacilitatesuccessin the role

An understanding of how learning programmes and training courses can help address the
issues, challengesand opportunities facing social entrepreneurs and social sector leaders
Previous experience of facilitating group discussions / convening meetings of diverse and
dispersed teams to shape priorities

Knowledge of Salesforce Customer Relationship Management System

Personal attributes:

Enthusiasticabout andinterested insocial entrepreneurship and social change
Entrepreneurial, someone who spots opportunities and makes things happen
Able to identify prioritiesand self-organisea busy diary and workload
Resourceful andadaptable

Friendly, positiveand professional

e Ateamplayer
e Commitment toongoing learning and personal development
KEY DETAILS

Reports to: Director of London School

Salary: £34,776 to £35,543 (depending on skillsand experience) + 5% pension

Hours: 35 per week (normal office hours 10-6)

Annual leave: 25 days

Contract: Permanent

Flexibility: Thereis an expectation that the successful candidate will bewilling to adapt his/her

working hours to suitthe needs of the organisation. Thismayinvolve occasional evening and
weekend work ortravel within the UK.



Location: Thisrole will be based at SSE’s London offices in London Bridge.

TO APPLY

To apply for the role, please send a copy of your current CV and a covering letter (maximum 800
words) explaining what excites you about joining the School for Social Entrepreneurs and how you
would make an effective contribution to SSE’s future development and fundraising activity.

Please includeyour full contact details and mention where you found out about the role. Please
alsoinclude the names of two professional referees, including your most recent or last employer.
Please note thatreferees will not be approached without your prior knowledge, and only following
asuccessful applicationandfinalinterview.

Please send your application to ea@sse.org.uk by 9am on 11t July and title your
email ‘Development Manager Application Role Reference NS 2016’. Interviews will be
held on Friday 22" July. Second interviews will be held on Tuesday 26* July.

Unfortunately due to our limited capacity we are unable to respond to provide feedback to
candidates not shortlisted for interview.

SSE is committed to eliminating discrimination and actively encouragingdiversity amongst our
workforce by developing a staff teamthat mirrors the rich diversity found in our student
population.

We will notdiscriminate with reference to age, gender, sexual orientation, race, colour, religion,
marital status or disability.



